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Introduction     

To record a change of citizenship status at The University of Adelaide, please read carefully the 
information below and then complete the online form, attaching all relevant evidence.   

Documentary evidence required  

You will need to attach one of the following types of documentation as appropriate: 
 
 
 
 
 
 
 

Fee information  

Please note, any changes will only take effect in the current study period 



Change of Citizenship Status 
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Changing from a permanent resident / NZ citizen to Australian citizen / HELP 
eligible NZ citizen 

If currently in a Commonwealth supported place a student can enter their  Tax File Number into Access 
Adelaide via My Finances > Tax File Number in order to access HECS-HELP. 
Local tuition fee paying students may be eligible for FEE-HELP Assistance. A Request for FEE-HELP 
Assistance can be made in Access Adelaide via My Finances > Payment Category. 
Australian citizens and eligible New Zealand Special Category Visa holders may apply to defer their 
Student Services and Amenities Fee to SA-HELP. A Request for SA-HELP Assistance can be made in 
Access Adelaide via My Finances > Payment Category 
Further information for Commonwealth Supported students, HECS-HELP, FEE-HELP; SA-HELP and 
OS-HELP is available at www.studyassist.gov.au. 
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