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A ban on note acceptors in Norway (commencing on 1 July 2006) resulted in a 17 per cent reduction in gross
turnover in the first six months and most importantly this was associated with a 62 per cent decrease in the
number of gamblers and relatives making calls to the national helpline.?

The association of a decline in gross turnover and fewer helpline callers suggests the ban on note acceptors
is a positive harm minimisation measure and hence should be sustained in South Australia.

Victorian hotels and clubs permit note acceptors but at the same time they have serious policy initiatives
relating to the location of ATMs, the location of EFTPOS in venues and limits on transaction and daily
withdrawals from EFTPOS that effectively inhibit or slowdown access to money note denominations to be fed
into note acceptors. South Australia has none of this.

Other states have attempts (via regulators) at harm minimisation that South Australia does not have (Appendix
A).

Queensland stipulates that ATMs and EFTPOS machines are not located in (or close proximity to) an area of
the licensed premises used for gaming. The ATMs accept debit cards only.

Tasmania does not permit





https://www.vcglr.vic.gov.au/sites/default/files/current_6_month_venue_data_release.xls
https://www.vcglr.vic.gov.au/sites/default/files/historical_egm_data_by_venue.xls
https://apps.vcglr.vic.gov.au/CA256F800017E8D4/VCGLR/D6FBF3C7D7FC7E86CA257B3200786F30?OpenDocument
https://www.vcglr.vic.gov.au/sites/default/files/current_monthly_lga_data_release_18.xls
https://www.vcglr.vic.gov.au/sites/default/files/historical_yearly_egm_data_by_lga_2002-2019_0.xls
https://www.vcglr.vic.gov.au/sites/default/files/historical_yearly_EGM_data_by_LGA_2000-2003.xls
https://www.vcglr.vic.gov.au/sites/default/files/historical_yearly_EGM_data_by_LGA_1992-2000.xls
https://apps.vcglr.vic.gov.au/CA256F800017E8D4/VCGLR/2C4FB00D26AF1EFFCA257B320078D3F5?OpenDocument
https://www.vcglr.vic.gov.au/sites/default/files/yearly_density_statistical_release_aug_19.xls
https://www.vcglr.vic.gov.au/sites/default/files/historical_population_density_stats_egm_data_.xls

Consideration of Proposed Harm Minimisation Measures: South Australia 2019 Page 5

A number of the proposed changes as signalled by the Attorney-General appear to emanate from
considerations in the Anderson (2016) report titled “Administrative Review of Gambling Regulation in South
Australia”. That report DID _NOT address the complex question and regulating safeguards for harm
minimisation in its review of commercial gambling, noting

“1.1.15. The Government has indicated that responsible gambling policies, harm minimisation and

problem gambling measures are not to be considered as part of this review, but rather | should
concentrate on the regulatory arrangements.

1.1.16.
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Appendix A

Summary of Gambling Environment and Conditions

South Australia
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Australian Capital Territory
Total Machines:
Machine Locations:

24 Hour Gambling
Cheque Payouts:

Note Acceptors:

Game Frequency:
Maximum Bet:

Win Limits:

Limits on Lines / Ways:
Minimum RTP:

Are ATMs permitted in
hotels/clubs with EGMs?

Is there a daily withdrawal limit
per card?

3,873
Clubs (3,823) and Hotels (50)
No (5 hour break)

Winnings over $1,200 are paid by cheque

Accept $5, $10 and $20 notes
No restrictions

$10 per spin

None

None

87 per cent
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New South Wales

Total Machines:
Machine Locations:
24 Hour Gambling
Cheque Payouts:

Note Acceptors:

94,000
Clubs & Hotels (92,500), Casino (1,500)
No (Clubs & Hotels), Yes (Casino)

Winnings over $5,000 at clubs and hotels and winnings over $2,000 in
a casino, paid by cheque

Accept $5, $10, $20, $50 and $100 notes
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Queensland


https://publications.qld.gov.au/dataset/responsible-gambling-code-of-practice-and-resource-manuals/resource/7c0d2522-e5eb-47a8-bd7b-41e0638c632e
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Total Machines: 3,536

Machine Locations: 2,315 (Clubs & Hotels), 1,185 (Casinos), 36 (Spirit of Tasmania
vessels)

24 Hour Gambling No — maximum of 20 hours of EGM operation is permitted within the

Casinos, Clubs and Hotels. There must be at least 4 continuous hours
each day when EGMs are not operating.

Cheque Payouts: Winnings over $1,000 paid by cheque or direct bank transfer. Patrons
have the opportunity for any winnings in excess of $300 to be paid by
cheque or direct bank transfer.

Note Acceptors: Banned in Clubs or Hotels
Game Frequency: Minimum spin rate of 3 seconds












