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Purpose
The purpose of this Information sheet is to provide answers to frequently asked questions related to Workers Compensation and
Injury Management processes at The University of Adelaide.

Q1 How do I lodge a claim for Workers Compensation?
When lodging a claim for workers compensation, a Workers Compensation Claim Form must be completed, signed and
returned to the Injury Management and Wellbeing Advisor, Human Resources, together with an accompanying Work
Capacity Certificate and any other relevant documentation. Please contact the University’s Injury Management and
Wellbeing Advisor on extension ph: 8313 5904 if you require assistance.

Q2 Who is eligible to lodge a claim for Workers Compensation?
You must be an employee of the University of Adelaide, injured in the course of your employment, to be eligible to make
a claim for workers compensation.
If you are a student or volunteer and are injured while participating in a University activity (on or off campus) please
contact the Legal and Risk Branch (helpdesklegal@adelaide.edu.au) for information about the University's insurance.

Q3 What are my rights and responsibilities in the Injury Management process?
Rights:
e You can expect early and timely intervention by the Univerity in providing recovery and return to work services
« You can expect the University to actively manage your injury and claim and provide services in a manner
consistent with the requirements of the Return to Work Act
« You can expect the University to cooperate in assisting your recovery and return to work and to reasonably
support you in receiving any benefit available under the Return to Work Act
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Q12  Ido not like the way the Claims Manager is managing my workers compensation claim. Can | choose another
Claims Manager?
You cannot choose another Claims Manager.

However, please be aware that all key decisions in relation to your claim (e.g. determinations, reviews, investigations)
are made in accordance with the RTW Act and Regulations and Self-Insurance Standards for Self-Insured Employers, in
consultation with the University of Adelaide’s Injury Management Team comprising of:

Director, HSW (the Claims Manager)

e  Manager, HSW Policy and Injury Management

e Injury Management and Wellbeing Advisor,

e Senior consultant (Claims and Injury Management).

If you have any concerns in relation to the way your claim is being managed, please:

e discuss your concerns with the Director HSW: or Manager HSW Policy and Injury Management; or Injury
Management and Wellbeing Advisor; or if you wish to formalise your concerns

¢ lodge your concern or complaint using a University Complaint Report Form. Further in
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Q21  Are there any time limits to entitlements?
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